
Job Description 
Tenancy Sustainment Team Support Worker  

Responsible To: TST Manager/Assistant Manager 

Contract Type: Permanent 

Overall Purpose: To work together with the team to deliver an efficient and effective 

service to all service users holding tenancies in various schemes 
run by the Tenancy Sustainment Team (TST). 

Hours:  Full time (40 hours pw) Monday to Friday 9am to 5pm, with a  

30-minute paid lunchbreak. Some flexibility may be needed e.g. to 
attend meetings, events or training. 

Salary: £25,357 per annum, full time equivalent 

 

 



Key responsibilities:  

• 

• 
• 

• 

• 

• 

• 

• 

• 
• 
• 

• 
• 

Additional Tasks:              

• 

• 
• 

• 
• 
• 
• 
• 
• 

• 



• 

 
General Requirements:  

• 
• 
• 
• 

 



Person Specification 

Personal Qualities 

Essential 

• 
• 
• 
• 
• 
• 

Experience 

Essential 

• 
• 
Desirable 

• 
• 
• 

Skills and Abilities 

Essential 

• 
• 

• 
• 

• 
• 

• 
• 



• 

Desirable 

• 

Knowledge and Understanding 

Essential 

• 
• 
• 
• 
• 
• 
Desirable 

• 

Other Requirements 

Essential 

• 
• 
• 
Desirable 

• 

 

 
  



Organisational Structure 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 



Terms and Conditions 
Location:  

 

Contract:  

Salary:    

Hours: 

 

Holiday:  
 

DBS:   

Start Date:   

 

http://www.newhope.org.uk/jobs


Application Process 

Application closing date:  
Closing date:  12noon 31st May 2024 

Interview date: TBC 

 

 

 

How to apply: 

 
Email:

Address:  

Referees 
You are asked to provide two referees. These will only be contacted with your consent.  


